
You may also be able to receive some services 
and support, including:

•	 Counselling
•	 Home help
•	 Medical aids, equipment, and modifications
•	 Travel to and from medical appointments; and
•	 Care services

For more  
information call

134 RSL or 1800 VETERANLee-Ann and Phil

•	 Treatment at a hospital or day procedure facility
•	 Treatment provided by an allied health professional
•	 Treatment provided by a general practitioner (GP) or specialist
•	 Treatment provided by a dental or optical professional
•	 Medications at the cheaper concession rate
•	 Community nursing; and
•	 Pathology and medical imaging

Things you should know

•	 Always check with your medical provider that 
they will accept your Veteran Gold Card, and if 
they are wanting to charge you any fees. 

•	 You can use your Veteran Gold Card anywhere 
in Australia.

•	 If you get any bill for medical treatment, 
please contact DVA before you pay. If you 
have paid for medical treatment, you may be 
able to apply for a one-off reimbursement.

•	 If prior approval is required for your medical 
treatment, your medical provider will contact 
DVA directly to ask for approval.

www.dva.gov.au

If you require claim assistance please call 
(07) 4051 5254


